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Background 
 
One of the strongest growth areas of the US economy in the last 24 months has been US exports of foodstuffs, 
manufactured goods, and services.  
 
The International Trade Council of Greater Kansas City (ITC) is a not-for-profit organization founded in 1944 by JC 
Nichols that promotes international trade through education and networking programs.  It is a membership 
organization with a part-time office administrator.  This means that the ITC focuses its programs on membership 
needs and member volunteers plan, coordinate, and conduct all programs.  The ITC’s greatest challenge is 
harnessing the talents and efforts of its volunteers in a coordinated manner so that its programs are timely, relevant, 
and highly informative.   
 

Mission Statement 
 
The mission of the International Trade Council of Greater Kansas City, Inc. is to promote international business 
through focused commercial education and networking to support individuals and businesses in the Greater Kansas 
City Area. 
 

Vision Statement 
 
The ITC will continue to be a not-for-profit, membership organization promoting international trade by sponsoring 
training and education, networking, and special events.  Our programs will be timely, helpful, and informative.  Our 
success is measured by annual growth in membership, event participation, quality programs, and increased 
international trade by our membership.  We support other international related community organizations and, when 
appropriate, trade initiatives. 
 

Core Values 
 
·  Member satisfaction:  The ITC is strictly a membership organization.  It is lead, operated, and managed by 

volunteer members.  In order to fulfill its mission, those members that lead and coordinate activities must and 
do focus on the needs and satisfaction of the general membership. 

·  Financial stewardship:  The board of directors works to ensure that ITC funds are used wisely and timely to 
provide programs and that all income and expenditures are accounted for diligently. 

·  Supportive programs:  The ITC’s programs must support the educational and training needs of the members 
and support member networking.   

·  Continuous learning:  As stated in the mission, the ITC focuses on international trade education.  We are adult 
trainers and learners helping other adult learners succeed through education and training. 

·  Professional excellence:  The ITC has a long history of professional businessmen and women contributing their 
time and efforts to manage the ITC and to conduct the programs. 

·  International networking :  The second part of the ITC’s mission focuses our efforts to create forums where 
people come together and share experiences and ideas.  The ITC fosters business people helping other business 
people.  

 
Community and Membership Value 

 
The ITC’s primary value to its membership and to the business community is developing and conducting trade 
education programs.  The ITC provides modular, self-contained seminars and workshops that address narrowly 
focused topics.  The ITC must be the community leader of this type of seminar and continue to refine its annual 
offering of seminars so that they are current, relevant, and informative.  The ITC must continually look to replace its 
own programs with improved and updated offerings that take full advantage of an ever-changing pool of 
membership expertise all the while responding to market demand. 
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Feat on left: ITC 2009 Membership Mixer. 6/2009 

Performance Overview 
 
Educational Programming.  
During the 2008-2009 fiscal year, the International Trade Council 
delivered a series of presentations related to international trade.  The 
ITC continued to offer the usual catalog of programs, in addition to 
several new programs that were quite successful.  A program was held 
at the Federal Reserve Bank this past March, where we had an all time 
high attendance for the year, Craig Hakkio from the Federal Reserve 
discussed the state of the economy and its effect on international trade.   
 
 
 
Community Involvement. 
The ITC has partnered with several universities, the US Department of Commerce, the Greater Kansas City 
Chamber of Commerce’s World Trade Center, the Missouri and Kansas Departments of Economic Development, 
the Air Cargo Association, Kansas City SmartPort, and other organizations in jointly-marketed or co-hosted 
educational programs to promote best practices in international trade.  These alliances ensure that our community 
receives trade education programs more efficiently and economically.   
 

 
 
Membership Base. 
The ITC continued to attract new members this year through our 
program offerings.  This summer we put together a membership drive 
and networking event where many gathered at a local winery to sample 
several wines.  There was very positive feedback from this event and 
many are interested in having a regular networking event after the 
work day.   
 

 
 

 
Prudent Fiscal Management. 
As a not-for-profit operated by a volunteer board, the International Trade Council balances the economic delivery of 
educational programming with a need to cover operating and event expenses and maintaining a sufficient cash 
reserve.   
 
 
Scholarship. 
The International Trade Council’s Greater Kansas City Foreign Trade Zone, Inc. was awarded after review of 
several outstanding candidates by the Scholarship Committee; the scholarship applicant is rated by using a numeric 
grading system to determine the candidate most deserving of the scholarship.  The scholarship is granted on the 
basis of academic excellence, course work in international business, outside work experience, and interest in 
languages and cultures. 
 
 
Grants, Contributions, and Event Sponsorships. 
Despite the downturn of the economy, contributions and event sponsorships have increased considerably this year, 
the ITC’s contributions went from $1510 last fiscal year to $4,400 this year.  The $1,000 contribution was from the 
Greater Kansas City Foreign Trade Zone, Inc. for the ITC’s Annual Scholarship, which was disbursed within the 
fiscal year.  Additionally, First National Bank, Kansas City SmartPort, and Citizens Bank & Trust all contributed 
substantially to the membership drive event that took place in June.  We are very appreciative of those who support 
the ITC and we believe the support from our members is a testament to the value they find in the ITC.  

Economic Update Luncheon at the Federal Reserve, 3/2009  
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Programming Process. 
The primary activity of the International Trade Council is to deliver relevant and practical educational programs for 
best practices in international trade.  The ITC continues to utilize the comprehensive international trade education 
program in a 24-month format.  The extended calendar permits individuals and employers to map out professional 
development for international trade education.   
 
 

 
TradeWins 
The ITC’s team-based international trade simulation, TradeWins, has 
found a growing interest at universities as a means of introducing the 
perils of an international transaction that has not been properly 
constructed.  A team of leaders from the ITC successfully ran several 
TradeWins programs at Benedictine and the University of St. Mary. 
 
 
 
Introduction of the Global Research Initiative. 
In 2008, ITC inaugurated the Global Research Initiative, a 
student/business international market analysis and development project.  
Western Forms, an ITC member company and Benedictine College 
completed a two-phase project this year.  Phase I is a global market 

analysis, customized to the profile of the company’s customers, to result in a ranking by country of that company’s 
best markets.  Phase II is the detailed planning of that company’s entry or expansion within specific countries.  As a 
result, the team of students conducted in-depth research and recommendations to Western Forms, the GRI project 
has significant potential for international sales growth for the company.  The students were able to gain valuable 
career-development skills through research that aids the company in evaluating and entering new identified markets.  
GRI is being run in the 2008-2009 term as the training prototype for use through ITC by multiple companies and 
institutions of higher learning, with a representative of a university on the ITC/GRI advisory committee. 
 
 
 
Staffing. 
ITC has a part-time professional, Irina Kobzeva-Pavlovic, as our not-for-profit office administrator.  She has been 
with us for over one year and the ITC is very fortunate to have a professional in the office.  Irina works several days 
a week and enables the ITC to run smoothly.  
 
 
 
Board Involvement.  
The ITC has been able to accomplish 
significant growth and internal operating 
efficiencies through the collaborative efforts 
of an active, dedicated, and diverse volunteer 
board.  Board members reflect the 
constituency of the International Trade 
Council, with all specialist aspects of 
international trade represented: 
logistics/shipping, banking, law, insurance, 
finance, export manufacturing, consulting, 
and compliance specialists.  The success of 
the ITC hinges upon the effective 
deployment of its many volunteers.  Should the valuable hours and expertise contributed by volunteers be counted, 
the operating budget would be dwarfed in comparison. 

Students at work. TradeWins session at 
University of St. Mary. 9/2009 

Board directors at work during their monthly Board Meeting. 
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ITC OFFICERS & DIRECTORS 
YEAR 2008 / 2009 

 
President 
 
Larin Payne 
Kansas City SmartPort 
 
First Vice President 
 
Dan Ward 
Western Forms, Inc. 
 
Second Vice President 
 
Tina Roth 
Hallmark Cards, Inc. 
 
Treasurer 
 
Angela Ventimiglia 
Fike Corp. 
 
Corporate Secretary 
 
Keith Hustings 
Hellmann Worldwide Logistics 
 
Immediate Past President 
 
Norman Burkart 
Assignment International, LLC 
 
ITC Office  
 
Irina Kobzeva-Pavlovic, 
Administrator 
International Trade Council 
  

Directors – term ending 2011 
 
Mary Bianchi 
Gear for Sports, Inc. 
 
Olga Ganzen 
Park University 
 
Matt Motsick 
Catapult International, Inc. 
 
John Schwietz 
First National Bank of Omaha 
 
Directors – term ending 2010 
 
Gary Bartek 
Kansas City Aviation Department 
 
Melissa Birch 
KU CIBER 
University of Kansas 
 
Stephan Bras 
International Affairs & Trade Office 
City of Kansas City, Missouri 
 
Dixie Henderson 
SHABOBBA International, LLC 
 
Mary Pyle 
Greater Kansas City World Trade Center 
2600 Commerce Tower 
 
Chris Supica 
FedEx Services 
 
Directors – term ending 2009 
 
Susan Ballew 
Assignment International, LLC 
 
Dr. Kara Tan Bhala 
Seven Pillars Consulting, LLC 
 
Steve Chace 
Husch Blackwell Sanders 
 
Jon Ohlde 
Transworld Products 
 
Leon Robertson 
Center for International Business 
University of Missouri, Kansas City 
 
Fang Shen 
Husch Blackwell Sanders 

Chair – Advisory Board 
 
Ki-June Park 
K J Consulting 
 
Ex-Officio Directors 
 
Regina Heise 
Director - U.S. Commercial Service 
U.S. Department of Commerce 
 
Kwang-Sun Kim, Ph. D 
Professor/School of Mechatronics 
Engineering 
Director/ Semiconductor Equipment 
Technology Education Center 
Chairman/Korea Society of 
Semiconductor and Display equipment 
technology 
 
Mark Wine 
Missouri Department of Economic 
Development 
 
John Watson 
Trade Development Division Director 
Kansas Dept. of Commerce & Housing
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ITC OFFICERS & DIRECTORS 
YEAR 2009 / 2010 

 
 
President: 
 
Dan Ward 
 Western Forms, Inc.  
 
First Vice President 
 
Tina Roth 
Hallmark Cards 
 
Second Vice President 
 
Olga Ganzen 
Park University 
 
Treasurer 
 
Angela Ventimiglia 
Fike Corp. 
 
Secretary 
 
Keith Hustings 
 
Immediate Past President 
 
Larin Payne 
 
ITC Office  
 
Irina Kobzeva-Pavlovic, 
Administrator 
International Trade Council 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Directors – term ending 2012 
 
Ki-June Park 
K J Consulting  
 
Leon Robertson 
UMKC 
 
Lan Strickland 
Ralanco Consulting 
 
Chris Karczewski 
Faultless Starch 
 
Carla Cook 
Boehringer Ingelheim 
 
 
Directors – term ending 2011 
 
Dr. Kara Tan Bhala 
Seven Pillars Consulting 
 
Matt Motsick 
Catapult Intl 
 
Robert Platt 
Haldex 
 
Fang Shen 
Husch Blackwell Sanders 
 
Paul Warfield 
 
 
Directors – term ending 2010 
 
Gary Bartek 
Kansas City Aviation Department 
 
Melissa Birch 
KU CIBER 
University of Kansas 
 
Steven Johnson 
C.H. Robinson 
 
Dixie Henderson 
SHABOBBA International, LLC 
 
Mary Pyle 
Greater Kansas City World Trade Center 
 
Chris Supica 
FedEx Services 
 
 

 
Honorary Advisory Board 
 
Richard Berkley 
Former Mayor of Kansas City 
Former ITC president 
 
Hon. Governor John Carlin 
Former Governor of KS 
 
Michael Haverty 
Kansas City Southern Industries, Inc 
 
Hon. Ambassador Kenton Keith 
Meridian International Center 
 
Ex-Officio Directors 
 
Regina Heise 
U.S. Commercial Service 
U.S. Department of Commerce 
 
Kwang-Sun Kim, Ph. D 
School of Mechatronics Engineering 
Semiconductor Equipment Technology 
Education Center 
Korea Society of Semiconductor and 
Display equipment technology 
 
Mark Wine 
Missouri Department of Economic 
Development 
 
John Watson 
Trade Development Division Director 
Kansas Dept. of Commerce & Housing 
 
Alfred Figuly 
Greater KC Foreign Trade Zone 
 
Gabe DiGiorgio 
 Commerce Bank, former ITC President 
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President’s Letter 
 

 
Dear ITC Members, Supporters and Attendees: 
 
The old adage “The only constant is change,” continues to be true.  In fact, since the last 
President’s Letter by Larin Payne in September 2008, change has swept the global economy.  In 
less than a year the US economy has fallen from a seven-year expansion (2001 to 2008) into the 
deepest recession since the Great Depression.  Acknowledging these are difficult times, what 
relevance and value does the ITC have for you, our members, our supporters and our attendees? 
 
Over the past year the ITC has continued the 65-year history of presenting educational programs 
for a broad spectrum of professionals interested in international trade.  Attendees have come 
from St. Louis, Missouri; Wichita, Kansas; Omaha, NE, as well as, all over the Greater Kansas 
City area.  The ITC programs offer tremendous value to members whether they are actively 
doing international business or just opening up to their first opportunity in the global 
marketplace.  Last year’s popular seminars included international marketing, basic incoterms, 
NAFTA documentation and legal hazards.  The “Doing Business in” series covered China, 
Middle East and Africa.  The most attended program was at the new Federal Reserve Bank in 
Kansas City where the presentation reviewed the expanded role the “Fed” has taken in managing 
the monetary aspects of the recession. 
 
The 2009-2010 year has a line-up of solid programs as well.  Seminars will include logistics, 
International Contracts, Customs Border Protection special programs, harmonized tariff codes 
and intellectual property rights.  The series continues with “Doing Business In” Canada, Mexico, 
and Brazil.  In May 2010 we have an exciting World Trade Week event planned focusing on 
“Multi-Lingual Web Site Development”.  For dates and locations on all the ITC events go to our 
web site at www.itckc.org. 
 
The ITC has the honor at our annual meeting in 2009 to recognize US Senator Sam Brownback, 
from the Great State of Kansas, for his contribution to international trade.  In 2008 the state of 
Kansas had record exports of $12.47 billion, the fourth straight all-time high.  Congratulations! 
 
Lastly I must thank the volunteers and staff of the ITC.  Officers, board members, committee 
members, speakers and our part time staff have all contributed to the success over the past year.  
I am impressed by the positive impact this group of volunteers has made to promote international 
trade in Greater Kansas City.  I thank you for the opportunity to be part of the team. 
 
 
August 2009      Daniel Ward 
     2009-2010 President 
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Secretary’s Letter 
 
Dear ITC members: 
 
I remain immensely proud of all that the ITC is able to achieve given the limited resources 
available to us.   It is truly remarkable that we continue – year in and year out - to offer such a 
unique and very relevant service to the greater Kansas City area business community and also 
remain financially sound, even during an economic downturn.  This is a wonderful tribute to the 
dedication and talents of our hard working administrator and volunteer officers and directors. 
 
We are poised for even greater success in the months and years ahead, as we work diligently on 
the next 24 months of timely programs and a number of other initiatives which will help us to 
grow, prosper and increase our impact on the global business scene.    It promises to be an 
exciting ride into the future and we hope you will all come along with us. 
 
My sincere thanks for your support, advice and participation.   Don’t hesitate to spread the word 
and share information about our programs, especially with those new to international trade or 
considering becoming involved. 
 
August 2009    Keith Hustings 
     Corporate Secretary. 
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Treasurer’s Letter and Financial Report 
 
Dear ITC Members,  
 
I want to thank all of you for your continued support to the ITC organization.  This last year 
through July 2009 was one of success, with the overall ITC’s financial performance improved. 
 
Biggest challenge encountered this last year was to contain and reduce expenses while 
maintaining our focus on enhancing our programs to meet the unique needs of our membership.  
In spite of challenges faced in the current economic crisis and financial turbulence, ITC 
continues to secure a positive cash flow.  The actions taken thus far represent focused and 
precise steps to sustain a financial growth.  These actions are working, and we’re going to keep 
on doing it. 
 
 
Among the many accomplishments during the past year, we successfully: 

·  Net Income increase by 30% despite 4.5% income decline. 
·  Increased Total Assets by 34.6% 
·  Raised contributions by 300% 
·  Reduced total expenses by 8% 
·  Improved total equity by 45% 

 
While the future remains uncertain, we are confident ITC’s dedicated focus will continue to 
direct attention to sustaining growth, deliver consistent results, and improve the financial 
performance of the ITC organization.   
 
       
      Angela Ventimiglia, 

Treasurer 
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 Balance Sheet 
Previous Year 
Comparison  

 As of August 31, 
2009  

31-Aug-09 31-Aug-08  $ Change  
% 
Change 

ASSETS 

Scholarship Funds  $          1,579.39  
 $              

29.39  
 $  

1,550.00  5273.9% 

Operating Account  $       14,482.42  
 $      

10,900.32  
 $  

3,582.10  32.9% 

Total Bank Account  $       16,061.81  
 $      
10,929.71  

 $  
5,132.10  38.6% 

Savings Account   $                      -    
 $              
24.71  

 $      
(24.71) -100.0% 

Total Checking & Savings  $       16,061.81  
 $      

10,954.42  
 $  

5,107.39  46.6% 

Total Accounts Receivable  $             865.00  
 $            

(35.00) 
 $      

900.00  -2571.4% 

Total Other Current  Assets  $             135.02  
 $        

1,760.02  
 $ 

(1,625.00) -92.3% 

Total Current Assets  $       17,061.83  
 $      

12,679.44  
 $  

4,382.39  34.6% 

        

TOTAL ASSETS   $       17,061.83  
 $      

12,679.44  
 $  

4,382.39  34.6% 

LIABILITIES & EQUITY 
Liabilities  

Total Payroll Liabilities  $             418.16  
 $        

1,212.27  
 $    

(794.11) -65.5% 

Employment Taxes Payable  $             186.65  
 $            

206.85  
 $      

(20.20) -9.8% 

Total Other Current Liabilities  $             106.79  
 $                     
-   

 $      
106.79  100.0% 

Total Liabilities  $             711.60  
 $        

1,419.12  
 $    

(707.52) -49.9% 

Equity    $         -   

Membership Equity  $          2,073.52  
 $        

2,073.52  
 $               
-   0.0% 

Retained Earnings  $          9,186.80  
 $        

5,266.26  
 $  

3,920.54  74.5% 

Net Income  $          5,089.91  
 $        

3,920.54  
 $  

1,169.37  29.8% 

 
Total Equity  $       16,350.23  

 $      
11,260.32  

 $  
5,089.91  45.2% 

TOTAL LIABILITIES & EQUITY   $       17,061.83  
 $      

12,679.44  
 $  

4,382.39  34.6% 

NOTE: INTERNATIONAL TRADE COUNCIL of Greater Kansas City 
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